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High-Value Treatment Deposit Policy 
 

At Beyond Dental Care, we’re committed to providing exceptional care using 
advanced techniques and technology. For more complex or high-value treatments, 
we dedicate significant time and resources to ensuring your experience is seamless 
and personalised. 
 
To help us reserve your treatment time and prepare for your care, a non-refundable 
deposit is required for treatment plans valued at $2,000 or more. 
 
What You Need to Know: 
 

• A deposit is required to secure your first treatment appointment. Your dentist 

will advise you of the deposit required based on your upcoming treatment. 

• This deposit will be credited toward your overall treatment cost. 

• Your appointment is only confirmed once the deposit is received. 

• The deposit is non-refundable, unless Beyond Dental Care cancels or 

reschedules your appointment and no suitable alternative can be arranged. 

• If you need to reschedule and provide at least 48 hours’ notice, your deposit 

will simply transfer to your new appointment. 

• If you cancel with less than 48 hours’ notice, or don’t attend your 

appointment, the deposit will be forfeited. 

 

We appreciate your understanding and cooperation. This policy helps us deliver the 
highest standard of care to every patient, every time. 
 
If you have any questions or need to make a payment, please contact our friendly 
team. 
 


